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Vocabulary 

A.  Match (1-5) with (A-E) to make phrases. 

  

 1 digital   A profit  .................................    

 2 social   B certificate ................................. 

 3 surf   C shopping ................................. 

 4 total   D the net  ................................. 

 5 online   E interaction ................................. 

B. Complete the following sentences with a suitable phrase from activity A. 

 1 People …………………… looking for sale items. 

 2 …………………… can help businesses reach a wider target audience. 

 3 The site that I use to shop online should have a …………………… 

 4 The …………………… of our company has increased 20% this month. 

 5 …………………… implies the opportunity to interact with a salesperson. 

C.  Complete the sentences with the following words. 

  shipping       return       offers       convenient      bricks and mortar 

1 You can find good prices and good …………….. 

2 Online shopping is …………….., quick and largely secure. 

3 Many stores gives you a …………….. label to ship the item back. 

4 Because of online shopping, the need for …………….. is changing. 

5 Companies usually set very high …………….. costs. 

Content 

D. Match the sentences to the second part. 

 1 The best part of online shopping is that…     ….. 
 2 Online shopping gives you the privilege…     ….. 
 3 In online shopping, you can’t try out the product…    ….. 
 4 Shopping from stores makes it difficult…     ….. 
 5 Identity theft is one of the most frequent concerns…   ….. 
 

 A to shop whenever you want. 
 B that consumers have about online shopping. 
 C you can shop from home. 
 D before buying it. 
 E to compare between features and prices of products. 

E.  Answer the questions. 

 

1 How often do you do online shopping? 

2 Do you prefer online shopping to store shopping? 
3 Are the products really cheaper than the ones in the store? 
4 Did you have any problems with the payment? 
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